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Data drives the enterprise but if the data isn’t 

usable and consistent, strategies will falter. 2019 

brings its own challenges to data managers as 

we found from our survey.

Participants weigh-in on global data management challenges, 
strategy, and more!

2019 
STATE OF DATA MANAGEMENT 
REPORT
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EXECUTIVE SUMMARY
Welcome to the second edition of Profisee’s annual 

State of Data Management Survey. Our latest look at 

data management trends comes at a pivotal point for 

enterprises: Corporate business leaders must come to 

the realization that knowledge lost is business lost – and 

knowledge is lost when data is not reliable. 

Companies can no longer afford to treat data 

management as anything less than what it is – the 

linchpin of data-driven culture, digital transformation and 

business success. To compete against tough competitors 

organizations must connect the data dots so that 

their information is accurate, complete and consistent. 

And, that must be done not just for one-off projects 

but as a continuous effort. Data won’t be valued as a 

strategic asset unless its lifecycle is constantly managed 

throughout the organization.

IDC has predicted that worldwide data will grow 
61%, from 33 zettabytes to 175 zettabytes by 2025. 
That isn’t as far away as it may seem and because 

of this, business have to get better at meeting 
these challenges - fast.

While yesterday’s world was all about siloed applications 

focused on specific tasks, today’s world is all about the 

data and its flow across systems and lines of business. 

Managing data and its movement across environments 

makes it easier to conform to consumer protection 

compliance requirements and to deliver the security 

associated with maintaining customers’ personal data 

privacy. It also creates trust in analytics results, among 

countless other strategic benefits.

To these ends, business leaders and data owners must 

find a way to centralize core data – on-site, in the cloud 

or in hybrid environments; it must be synchronized and 

reconciled for supply to downstream systems. Consider 

this to be particularly important to do for any systems 

that touch customer data in order to promote better, 

more accurate and more personalized interactions.

All along the way, organizations must account for 

data of any type – structured, unstructured and semi- 

structured. In fact, anywhere between 80 and 90 

percent of data in an average organization is thought 

to be unstructured – and much of it contains valuable 

customer information. Unstructured data typically is 

associated with big data, and pertinent data can be 

extracted from data lakes and stored as elements in 

traditional data warehouses that themselves should 

consider data quality measures and capabilities. 

There’s no magic bullet for getting the data 

management house in order. But there are 

methodologies and tools that business can adopt to 

approach the issue strategically, and in a careful and 

considered manner. What may seem like a steady but 

slow approach actually will move companies quickly 

along the path to proper data management that 

increases the business value of data. 

Profisee will be conducting our State of Data 

Management surveys on an annual basis, and we look 

forward to continuing to deliver insights that will speak to 

your most pressing data issues.
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SURVEY RESULTS THEMES
In reviewing the results of the survey in relationship to 

the evolution of data management, we saw these themes 

play out among the respondents. 

Business Engagement

Like last year, it remains a challenge to bring business 

leads to a whole-hearted endorsement of a holistic 

data management strategy. Fortunately there is 

a better understanding that data management is 

critically important, but executives still are waiting to 

hear specifically how data management translates 

to ROI or supports major business initiatives such as 

Digital Transformation.

Data Management Maturity

It should come as no surprise that “light” business 

engagement has an effect on how advanced companies 

are in this respect. At this point, very few businesses can 

claim to have dedicated governance personnel driving 

the implementation of data management processes and 

technologies across departments and applications to 

manage broad sets of information assets.

Looking Ahead / Trends

There are signs that a these key themes may be resolved 

sooner than later, as companies see increasingly positive 

results in the way of improved analytics data quality, 

streamlined operations, customer retention and more. 

These results should accompany planned strategic data 

management initiatives for data quality, data governance, 

data security, data standards and compliance and 

reference and master data management. 

Importantly, the more a business invests in data 

management as a result of seeing these gains, the more 

likely the company will be to keep the highly motivated 

and skilled data management staff they already may 

have, or to attract qualified candidates to their doors. 

After all, when people are empowered in 
their roles and are rewarded for their work, 
there’s less incentive to move on and more 

incentive to join in.
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RESPONDENT DEMOGRAPHICS
This survey was sent to a variety of organizations, both in size and geographic location, with the highest response rate in 

North America, and a fairly even distribution by company size.

1.83%
0.31%

1.83%
0.31%

3.36%
1.53%

3.36%
3.98%

3.36%
12.54%

5.50%
1.22%

5.50%
11.31%

1.83%
5.81%

2.75%
1.83%

0.31%
5.20%

13.46%
5.20%

2.75%
4.89%

0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00% 16.00%

Aerospace & Defense
Apparel

Automotive
Biotech

Business Services
Construction

Consumer Goods & Services
Education

Energy & Utilities
Financial

Insurance
Food & Beverage

Government
Healthcare & Medical

Hospitality & Travel
Manufacturing

Media & Entertainment
Pharmaceuticals

Printing & Publishing
Retail & Distribution

Software & Technology
Telecommunications

Transportation & Logistics
Other

What industry do you work in?

C-Suite

What is your seniority level at your organization?

ManagerDirector JuniorVP-Level LeadSenior Other

8%

18%

5%

20%
16%

24%

3%
5%

What industry do you work in?
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RESPONDENT DEMOGRAPHICS

65%
North 

America

20%
Europe

2%
South 

America

3%
Africa

2%
Asia

8%
Oceania

<1000 People

1001-5000 People

5001-20,000 People

20,000+ People

Where is your organization located?

What is the size of your organization?

29.36%

28.75%

24.16%

17.74%

What is the size of your organization?
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DATA MANAGEMENT 
CHALLENGES
Data drives the enterprise but if the data isn’t usable 

and consistent, strategies will falter. 2019 brings its own 

challenges to data managers as we found from our survey. 

These four issues drive the specific responses to our survey:

1. Compliance - lead by GDPR and the growing cadre of 

legislation attempting to protect consumers

2. Security – closely tied to compliance

3. Analytics – putting the data to use as competitive 

advantages and fuel for new initiatives

4. Need for experienced talent – record levels of 

employment in the US means experience is more 

highly valued than ever

All these are on top of the existing issues that include 

inherently poor data quality, increasing volumes of data, 

siloed and mismatched data, and additional applications 

that add diverse data types. Here’s how data managers rank 

their biggest current challenges.

Section 1
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BIGGEST CHALLENGES TO 
IMPLEMENTING A DATA 
MANAGEMENT STRATEGY
Similar to 2018, more than 1/2 of the survey respondents 

indicated that gaining sufficient engagement of business 

stakeholders still tends to be the biggest challenge in 

implementing a data management strategy. 

Technology leaders understand the critical nature of 

having valid data and the problems associated with 

mismatched, duplicated, and erroneous information. At 

the same time the business units that depend on the 

data provided to them take for granted that all data is 

good and usable. Implementing a data management 

strategy requires out of the box thinking and action to 

enlist stakeholders as champions for reliable, actionable, 

accessible and consistent data.

The second biggest challenge in 2019 next to gaining 

sufficient buy-in is establishing a data governance function 

to support the overarching data management strategy. 

For most companies, a large part of this challenge means 

adding staff to guide and oversee data governance. While 

budgetary issues may put restrictions on new hires, a 

bigger issue is that of finding appropriate talent in an 

economy with more job openings than the US has seen 

in more than a decade.

Compared to 2018, the percentage of 
survey respondents indicating cost 

(implementation and/or software) being 
the biggest challenge to implementing a 
data management strategy grew by 18%.

While business financial performance has been positive 

with stock markets showing all-time highs, respondents 

indicate they still face pushback as they look for funding 

for initiatives directly associated with data management 

whether for software or staffing.

34.46%

24.31%

31.69%

60.31%

41.54%

48.92%

19.38%

19.69%

21.23%

5.54%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Cost of implementation due to technical complexity

Cost of acquiring data management software

Lack of a compelling business case for an investment in data
management

Gaining sufficient engagement of business stakeholders

Driving accountability within data stewardship communities

Establishing a data governance function

Insufficient technology capabilities to meet technical requirements

Insufficient technology capabilities to meet business requirements

Negative perceptions stemming from previous efforts

Other

What are/were the biggest challenges to implementing a data management strategy 
at your organization? (select all that apply)
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BUSINESS VALUE 
OF DATA MANAGEMENT
A strong business case is necessary for any successful 

data management strategy. Similar to 2018, more than 

2/3 of survey respondents are still struggling to determine 

the business value of data management.

Data management still needs some clarification at the 

business level as IT professionals inherently understand 

its importance but are struggling to link it to real 

business values.

Those struggling must start linking data management to 

business value measurable in dollars and cents.

Although 2/3 of survey respondents are ‘still 
working on determining what the business value 
is’ for data management, their ability to ‘clearly 

quantify the value’ grew by 12% over the previous 
year.

The awareness of the need to clearly quantify the value 

of data management is growing as indicated by the 12 

percent increase year over year but the practical aspects 

of assessing monetary value is lagging. 

We’re able to clearly quantify the value

We’re still working on determining what the business value is

Business value... what is that?

38.77%

56.92%

4.31%

Think of the business value of data management in your 
organization. What best describes your current situation?
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CAUSES OF POOR 
DATA QUALITY
Similar to 2018, 2019 showed that the vast majority 

of respondents (58%) said that human error is the 

most prevalent cause of poor data quality within their 

organization. Second to this, 52% of survey respondents 

said that a ‘lack of defined information policies’ is the 

second most prevalent reason for poor data quality. 

Both human error and defined information policies 

are related in the sense that adequate policies should 

include data validation standards and procedures to 

reduce or eliminate human error.

This is particularly true for data acquired from 

paper-based processes that could be converted to 

applications that include validation processes that 

reduce the possibilities of errors. Data governance is a 

solution for this trend.

58.77%

50.46%

19.69%

52.92%

49.54%

27.38%

43.38%

20.62%

25.54%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Human error

Inadequate skill/training to correctly enter and manage data

Laziness

Lack of defined information policies

Lack of organizational alignment

Insufficient support from executive management

Insufficient investments in data management technology

Insufficient capabilities to prevent with technology

Insufficient capabilities to manage with technology

What are most prevalent causes of poor quality data
within your organization? (select all that apply)
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DATA MANAGEMENT 
STRATEGY
A viable data management strategy starts with recognition 

that a company’s data has value, but maximizes that value 

can only be extracted when the totality of a company’s data 

sets are consistent, accurate, and available for use.

Some companies arrive at this point only after discovering 

issues that prevent them from making full use of their data 

assets while others take a more proactive and forward-

looking approach that sets them up for success.

Companies are focusing their data management 

strategies on three main initiatives for 2019:

1. Aligning their data strategy with business goals

2. Defining the value of well managed data

3. Assigning data management responsibility to 

dedicated staff

Section 2



Document_94_01_08

© 2019 Profisee Group, Inc. Page 122019 State of Data Management Report

HOW IMPORTANT IS DATA 
MANAGEMENT STRATEGY TO 
YOUR ORGANIZATION?
The 2019 survey results showed that most companies 

understand that data management is important, but 

almost 1/2 of the survey respondents cited that it was not 

important enough to place a formalized strategy around it. 

Implementing formal data management strategies 

requires that the organization understands the 

opportunities they may miss by relying on data that 

is incomplete or could otherwise lead them to false 

observations and incorrect assumptions as they review 

their business and plan for future initiatives.

The good news is that the amount of survey 
respondents who said that data management is 

critically important to their organization increased 
by 6% over the previous year.

54.15%

43.08%

2.77%

How important is a data management strategy
to your organization?

Critically Important: Data is core
to our business, and we have a
formal strategy in place to
manage/govern it

Important: My organization
recognizes the value of data, but
we don't have a formal
management/governance
strategy

Not very important: Some groups
can benefit but there's little need
for an enterprise-wide effort.
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BENEFITS OF A DATA 
MANAGEMENT STRATEGY
In 2019, 77% of survey respondents said that the primary 

benefit of a formalized data management strategy is for 

‘improved analytics and data quality’. This trend is down 

by 11% in 2018.

Analytics demands quality data to deliver accurate and 

reliable insights. The fact that a lower percentage of 

respondents in 2019 indicated improved analytics as a 

primary benefit may be an indication that those benefits 

are now assumed, and IT and business leaders are 

focusing on deeper benefits.

Notable growth changes related to the benefits of a data 

management strategy from 2018 include: (Increased 

Customer Spend - 22% growth over previous year), 

(Shortened Sales Cycles-  46% growth over previous year), 

(Increased Revenue - 15% growth over previous year). 

Notable declined changes from 2018 include: (Vendor/

Purchasing Management - 31% decline over previous 

year), (Credit Determination/Fraud Detection - 27% 

decline over previous year), (Streamlined Financial 

Reporting - 19% decline over previous year).

77.54%

64.00% 63.08%

55.69%

48.00% 46.77% 45.23% 43.38% 41.23%
37.54%

35.08% 34.15%

25.23% 24.62%
19.08% 18.77% 16.62%

4.31%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

From your perspective, what are the benefits of a formalized
data management strategy? (select all that apply)
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CURRENT DATA 
MANAGEMENT PROCESS
Similar to 2018, almost half of respondents in 2019 

indicated they have no ongoing processes for data 

management, choosing to do nothing or relying on 

one-time data cleanups. This highlights the substantial 

opportunity for organizations to better manage their data 

as a business asset.

Periodic data management generally takes care of one-

time issues but rarely provides continuing benefits since 

the reason for the effort is temporary. Organizations are 

missing substantial opportunities for financial gain by 

ignoring the benefits they can derive from managed data 

such as improving decision making, better operational 

efficiency, and increased revenue from data driven 

initiatives across the company.

Although almost half of respondents are on the defensive 

side of the ball when it comes to their data management 

processes (reactive vs proactive), two positive, notable 

changes over the previous year were ‘we implement data 

management processes periodically as part of one-time 

data cleanup/migration efforts’ grew by 91% and ‘we 

have ongoing data management processes for all key 

information assets’ grew by 115% over previous year.

One-time data cleanup/migration efforts’ grew by 91%

It is clear that some organizations are learning from 

their one-time cleanup efforts as the survey results show 

significant increases in the ‘ongoing data management’ 

category. Unfortunately, those gains are still small in 

comparison to the larger population of companies 

practicing incidental data management.

17.54%

34.08% 33.00%

15.38%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

We have no formalized data
management processes

We implement data
management processes

periodically as part of one-
time data cleanup or

migration efforts

We have ongoing data
management processes for

some key information assets

We have ongoing data
management process for all

key information assets

Which of the following applies to your organization regarding current data 
management processes?
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CURRENT DATA 
MANAGEMENT MATURITY
As companies gain experience and success in using 

their data to accomplish their goals they are devoting 

additional efforts that create for them a more mature 

data management outlook. Whether companies are 

being forced into managing their data because of specific 

circumstances or have developed a clear vision that 

guides their efforts, we are finding only a small minority 

of survey respondents that have not undertaken some 

form of data management efforts. 

Similar to 2018, the vast majority (69%) of survey 

respondents in 2019 lack proactive and strategic direction 

for data management. While there exists a small 

minority of companies who have done nothing with 

data management, we believe this indicates that many 

organizations are still treating data management strategy 

as a project instead of a strategic initiative. 

Though the term ‘big data’ and ‘analytics’ have been 

topics of discussion across enterprises for several 

years the lack of action from the minority of survey 

respondents indicates that most companies are aware of 

the importance of the data they hold.

Initial - Limited processes or technologies to manage information.

Reactive - Awareness of need for data management, performed 
on a limited basis on a departmental or application level on an 
as needed basis.

Managed - Tactical implementation of data management 
processes and technologies across departments and applications 
to manage key information assets, with project based governance.

Proactive - Implementation of data management processes and 
technologies across departments and applications to manage 
broad set of information assets, driven by formalized data 
governance organization.

Strategic - Implementation of data management processes 
and technologies across departments and applications to 
manage broad set of information assets, driven by formalized 
data governance organization. Ongoing measurement and 
improvement of information quality. Chief Data Office or 
similar role.

None of these - We have little to no data management 
processes or strategy

6%

29%

34%

14%

16%

1%

Describe your organizations data 
management maturity

Initial - Limited processes or technologies to manage
information.

Reactive - Awareness of need for data management, performed
on a limited basis on a departmental or application level on an
as needed basis.

Managed - Tactical implementation of data management
processes and technologies across departments and
applications to manage key information assets, with project
based governance.

Proactive - Implementation of data management processes and
technologies across departments and applications to manage
broad set of information assets, driven by formalized data
governance organization.

Strategic - Implementation of data management processes and
technologies across departments and applications to manage
broad set of information assets, driven by formalized data
governance organization.

None of these - We have little to no data management
processes or strategy



Document_94_01_08

© 2019 Profisee Group, Inc. Page 162019 State of Data Management Report

STRATEGIC DATA 
MANAGEMENT INITIATIVES
The top 5 strategic data management initiatives for 2019 

according to survey respondents were Data Quality, Data 

Governance, Data Security, Standards & Compliance and 

lastly, Reference and Master Data Management.

These initiatives alone can make a significant difference 

in how companies benefit from their data. In fact, 

companies addressing any two of these factors are likely 

to positively impact the other three and bring an overall 

improvement to their entire data catalog.

58% of survey respondents cite data quality as their top 

priority in 2019, down 14% from the previous year. The 

reduction in response regarding data quality may be an 

indication that priorities have moved on to other areas 

such as digital transformation. Other notable changes 

include a 24% decline in GDPR initiatives compared to 

2018 and Data Security initiatives grew by 5%.

Top 5 Strategic Initiatives for 2019: 
Data Quality, Data Governance, Data 

Security, Standards & Compliance, and 
Reference & Master Data Management.

58% of survey respondents cite data quality as their top 

priority in 2019, down 14% from the previous year.

58.15%

42.46%

27.08%

32.00%

40.31%

24.00%

53.23%

21.85%

13.85%

8.62%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Data Quality

Data Security

GDPR

Reference and Master Data Management

Standards & Compliance

Meta Data Management

Data Governance

Data

Contact Data Management

None of these

Which of the following strategic data management initiatives does 
your organization plan to address in the next year? (select all that apply)
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ORGANIZATIONAL APPROACH 
TO DATA MANAGEMENT
Only 18% of organizations from  the survey in 2019 

approach data management from the top down. While 

this is a low percentage, 40% of survey respondents said 

their organization is approaching data management 

both tactically at the department level and strategically 

from the top down. 

A multi-pronged approach to data management may 

deliver the best results, but, a more strategic approach 

will be more effective driven from upper management. 

This top down approach helps to assure a longer-term 

commitment as well as the possibility of adequate 

funding for overall data health and increased potential for 

additional use of enterprise data resources.

Both

Tactically, within individual departments based on need

Strategically, from the top down

Other

18.46%

39.08%

40.31%

2.15%

How is your organization approaching data management?
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STAFFING TO SUPPORT DATA 
MANAGEMENT STRATEGY
1/3 of 2019 survey respondents cited that while they 

believe they have sufficient skilled staff to support data 

management requirements, it’s still a challenge to retain 

good talent. This trend grew by 29% over the previous year. 

Organizations with dedicated roles for data management 

staff are more likely to attract and retain highly skilled 

staff, versus those that treat data management as a “side 

job” for existing staff.

The difficulty in retaining staff correlates directly with 

the current employment conditions in the US as 

unemployment hovers at its lowest rate in nearly 50 

years. That coupled with the persistent lack of skilled 

data scientists means this challenge will continue for 

some time.

23.38%

30.77%

14.77%

22.46%

8.62%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

Yes, we have highly
skilled and motivated

team

Yes, but it's challenging
to retain good people

As of now, but it's looked
at as a cost center which

could undermine the
team

No Don't know

Do you have sufficient skilled staff to support your data management requirements?
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DATA GOVERNANCE 
& STEWARDSHIP
Once companies develop an understanding of the 

opportunities and liabilities surrounding their data, they 

generally respond by creating rules and procedures that 

guide their use of the assets: this is data governance.

These data governance guidelines describe the 

organization’s intent and practices with data.

Section 3
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USE OF DATA GOVERNANCE
While the concept of big data is not new, companies are 

only recently recognizing they need to do more than 

simply store their data. Whether they plan to exploit 

it through analytics or simply manage its geographic 

storage location, they are beginning to develop 

governance policies and stewardship functions as a 

normal part of the IT operations.

45% of survey respondents have a data 
governance function that is less than 

two years old. 

With most of these functions having been formed 

recently, we believe this is the result of more 

organizations recognizing the need for cross 

functional collaboration, leading to the formation of a 

governance organization.

24.62%

24.62%

13.85%

31.69%

5.23%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%

We have never had one

It was created within the past year

It has been operational for one to two years

It has been operational for more than two years

We had one in the past, but it is no longer operational

Which of the following best describes your organizations
data governance function?
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ESTABLISHING A DATA 
GOVERNANCE STRATEGY
More than half of the 2019 survey respondents (54%) said 

that ‘a lack of resources and organizational focus on data’ 

holistically are the biggest challenges to establishing a 

formalized data governance strategy.

When an organization doesn’t understand how important 

its data resources are as a component of its overall health, 

it won’t assign resources to managing the assets. The 

relationship between these responses shows that CIOs 

and business leaders need to step up their game in 

demonstrating in real business terms, the importance of 

the data their organization is accumulating as well as the 

dangers a lack of governance can present.

Another notable trend is that being unable to 
prove the business value of a data governance 

strategy grew by 31% compared to 2018. 

Business units typically focus on the value of their efforts 

with relation to specific business-driven initiatives. The 

fact they are struggling to find resources shows there 

is activity and effort devoted to managing data but it’s 

generally at the tactical level. This focus on specifics may 

overshadow their ability to have a more holistic view of 

data management but it is likely not detracting from 

their specific efforts.

54.15%

31.38%

23.38%

29.23%

50.77%

7.69%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Lack of resources (staffing, IT, etc)

Lack of proper technology to support strategy

Unable to prove the business value

Not seen as important by senior management

Lack of organizational focus on data holistically

Other

What were/are the biggest challenges to establishing a formalized data 
governance strategy? (select all that apply)
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DATA STEWARDSHIP
The 2019 survey showed a 19% decline in IT Analysts 

contributions and a 25% growth in Developers/DBAs 

contributing to the stewardship and management of data. 

This shift in attention and responsibility may indicate that 

data stewardship is rightfully migrating to staff charged 

with creating and managing data as part of their existing 

duties. IT’s involvement with creating applications that 

collect and store data should allow for better results as 

they become increasingly concerned with data health 

after it’s served its use within the application, reducing 

the amount of effort required to resolve data problems 

after the fact.

Another notable trend is that the bucketed amount 

of data stewards 1-5 grew by 18%, which tells us that 

companies who are just getting started with data 

management see the value in investing in Data Stewards 

to support the strategy.

Overall, the survey showed the following groups 
contribute to the stewardship and management 

of data within a Data Governance program.

26.77%

19.38%

22.46%

23.38%

8.00%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Developers/DBAs

IT Analysts

Business Analysts

Business Users

Business Executives

Which of the following groups within your organization contribute to the 
stewardship and management of data?
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DATA MANAGEMENT 
TECHNOLOGY
Managing data that’s constantly accumulating in enterprise 

data warehouses has become an activity that has 

outstripped the capabilities of spreadsheets and manual 

data review.

Companies have found that investment in data 

management tools allows them to scale their abilities along 

with the growth of data, and when done properly lets them 

get ahead of issues.

Whether organizations develop their own tools or bring in 

dedicated applications, they are addressing the issues more 

frequently and with increased interest as they rely on their 

data to provide insights that drive new initiatives

Section 4
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INTEGRATION OF 
TECHNOLOGY TO SUPPORT 
DATA MANAGEMENT
Nearly 95% of our respondents indicate they use some 

kind of technology to manage their data with more than 

one quarter of respondents creating their own dedicated 

data management tools.

The trend toward enlisting commercially developed 

platforms continues to show strong progress with nearly 

20% of respondents using applications to increase data 

quality and perform overall data management tasks. 

5.23%

18.46%

26.77%

30.15%

19.38%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

We have no data
management
technologies

We use common
productivity tools (ex.
Excel) to implement
data management

processes

We have developed
some in-house
technologies to
implement data

management
processes

We use the
capabilities included
with other enterprise
applications (ex. ERP

or CRM) to
implement data

management
processes

We have invested in a
dedicated data
management

platform, focused on
data quality,

metadata
management, and/or

master data
management

Which of the following applies to your organization regarding current data 
management technologies:
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BUILD VS. BUY
A clear majority of respondents indicate they use a 

combination of commercially available applications 

alongside their internally developed processes to manage 

their data.

This combination lets companies concentrate on those 

aspects of their data they feel are specialized beyond 

what commercial products might be designed to 

accommodate and deliver the precise level of control 

they require.

Those companies without plans to either purchase or 

develop data management technologies show that 

some organizations remain unconvinced their data 

isn’t performing to the levels their competitors are 

benefiting from.

12.62% 12.00%
16.62%

58.77%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

We don't plan on building
or buying any data

management technologies

We have already built the
data management

technologies we need

We have already bought
the data management
technologies we need

We have a blended
strategy, with a

combination of purchased
and in house developed

technologies

As data management technologies mature, what is your organizations view 
on building versus buying data management technologies?
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ABOUT PROFISEE
Profisee is a leading enterprise data management 

company that makes it easy and affordable for any size 

organization to ensure a trusted data foundation. Our 

unique, Fast Track Your Data Management approach allows 

companies to accelerate their business digital strategies 

with enterprise data management capability. 

We serve the 90% of companies yet to adopt an enterprise 

MDM (master data management) platform by offering the 

first “Fast, Affordable, and Scalable” solution. Customers 

no longer need to choose between cost, performance 

and speed. No matter where an organization is on their 

data management journey, we help them become 

strategic. Our customers have the freedom to choose their 

deployment, with the flexibility to deliver on premise, in 

the cloud, or via a hybrid model. 

Profisee’s unique Total Cost Ownership model, which 

accelerates our customers’ success continues to lead 

the MDM industry, resulting in our highly referenceable 

and passionate customer base. Follow us on LinkedIn or 

visit profisee.com.

Americas
+1 678 202 8990
info@profisee.com


